
 

 

Elisabeth Williams 

elizabeth.williams@dot.state.ma.us 

CSR IV 

South Yarmouth RMV 

Years of Service: 19 
 

 

 

 

Q: What is one aspect of your job you enjoy? 

A: Customer Service 

 

Q: What has your experience been working at the RMV during the COVID-19 crisis? 

A: Frustrating and Nervous  

 

Q: Why did you become a Steward?  

A:  to ensure employees have access to their rights 

 

Q: What’s a fun fact about yourself?  

A: I always enjoy life!  
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